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CR202
Comprehensive
Consumer

Representative
Training

Our course provides education, support
and networking opportunities for new and
experienced health consumers engaged in
advocacy and representative roles within
health services.

Whether your consumer representatives
are newly engaged or have been with your
service for a long time, they can still find
themselves in need of support to
effectively carry out their role.

This training provides the opportunity to
build the knowledge and skills required for
consumer representation, while also giving
consumer representatives the opportunity
to establish peer-support and networking
opportunities over two day.

Through collaborative peer-learning and
facilitated discussions, consumer
representatives are empowered to provide
effective feedback and input into service
improvement and delivery.
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Who is this course for?

This course is for health consumer representatives
engaged with NSW Local Health Districts, Primary
Health Networks, public or private hospitals and
health-related NGOs, not for staff.

Participants can be new or experienced consumer
representatives. Course numbers are capped at 10-
20 participants.

What is covered in the training
program?

e Understanding the role and responsibilities of
health consumer representatives,

¢ health service providers and the interactions
between these groups

¢ Context of the health system in NSW and the
Primary Health Networks

¢ How consumer representatives help improve
health services

¢ Using personal lived experience and stories in
advocacy

¢ Understanding the importance of self-care

e The impact of values, beliefs and attitudes on
communication

¢ Tips and tools for effective participation in
meetings

More information
or register online

9 info@hcnsw.org.au

@ hcnsw.org.au/training-resources/training-courses/

@ (02) 9986 1082

CR201: COURSE DETAILS

It’s the most relevant
training I've attended.
Very insightful!

Training program fees

In order to make our training more accessible, we are
happy to bring our training course to you! Travel and
accommodation expenses will be added to your
invoice for training outside of the Greater Sydney
area.

Our training comes as a standard package, and our
trainers will expand and contract different topics
depending on the learning needs of the group. If you
require specific customisation, there will be an
additional fee for service, which we are happy to
discuss with you.

How do we book?

If you would like us to come to your organisation and
run this course for your consumer representatives,
please email us, or give us a call!

$5500

(inc. GST)
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